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SUBJECT: LOCAL LICENSING CALL FOR CHILD CARE PROVIDERS 
REGARDING CORONAVIRUS DISEASE 2019 (COVID-19) AND HOT 
TOPICS 

  
  

  
Provider Information Notice (PIN) Summary  

 
PIN 21-10-CCP Provides information about the Coronavirus COVID-19 guidance and 
hot topics to support child care providers.  
 
 
The Community Care Licensing Division (CCLD), Child Care Licensing Office will be 
hosting local licensing calls via phone or (ZOOM) virtual meetings for Child Care 
providers. The purpose for these meetings will be to provide more information about the 
following topics: Coronavirus Disease 2019 (COVID-19) and vaccine guidance, 
overview of Provider Information Notices (PIN), resumption of COVID-19 inspection 
visits, along with dedicated question and answer time. As part of our outreach efforts, a 
guest speaker will join and present on the Early Intervention Program for infants and 
toddlers with disabilities and share the type of services your local Regional Center 
offers. 
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Statewide Spanish Only Virtual Call/Meeting 
 

• Statewide Spanish Only Virtual Call/Meeting - All Regions, April 29, at 6:00 p.m. 

o Register in advance for this webinar: 
o Statewide Spanish April Licensing Call 
o After registering, you will receive a confirmation email containing information about 

joining the webinar. 
 
 
Region 1 
 

• Sacramento Regional Office, April 20, at 6:00 p.m. 
o Register in advance for this webinar: 
o Sacramento Regional Office  
o After registering, you will receive a confirmation email containing information 

about joining the webinar. 
 

• Sacramento South Regional Office, April 20, at 6:00 p.m. 
o Register in advance for this webinar: 
o Sacramento South Regional Office 
o After registering, you will receive a confirmation email containing information 

about joining the webinar. 
 
Region 2 
 

• Fresno Regional Office, April 20, at 6:00 p.m. 
o Register in advance for this webinar: 
o Fresno Regional Office  
o After registering, you will receive a confirmation email containing information 

about joining the webinar. 
  

• Oakland Regional Office, April 22, at 2:00 p.m. 
o Register in advance for this webinar: 
o Oakland Regional Office 
o After registering, you will receive a confirmation email containing information 

about joining the webinar. 
 

• Oakland South Regional Office, April 22, at 2:00 p.m. 
o Register in advance for this webinar: 
o Oakland South Regional Office 
o After registering, you will receive a confirmation email containing information 

about joining the webinar. 
 

• Palmdale Regional Office, April 13, at 6:00 p.m. 

https://us02web.zoom.us/webinar/register/WN_6mphzFK2S8eaa88M01Khrg
https://us02web.zoom.us/webinar/register/WN_eRTmYMFOSZGlPTDJcRy29g
https://us02web.zoom.us/webinar/register/WN_eRTmYMFOSZGlPTDJcRy29g
https://us02web.zoom.us/webinar/register/WN_eRTmYMFOSZGlPTDJcRy29g
https://us02web.zoom.us/webinar/register/WN_J_EXbqVCS1WAE89PJQ3Mbg
https://us02web.zoom.us/webinar/register/WN_J_EXbqVCS1WAE89PJQ3Mbg
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o Register in advance for this webinar: 
o Palmdale Regional Office 
o After registering, you will receive a confirmation email containing information about 

           joining the webinar. 
 
 
Region 3 
 

• Monterey Park Regional Office, April 14, at 2:00 p.m. 
o Register in advance for this webinar: 
o Monterey Park Regional Office  
o After registering, you will receive a confirmation email containing information 

about joining the webinar. 
 

• San Diego Regional Office, April 28, at 2:00 p.m. 
o Register in advance for this webinar: 
o San Diego Regional Office 
o After registering, you will receive a confirmation email containing information 

about joining the webinar. 
 

• San Diego North Regional Office, April 28, at 2:00 p.m. 
o Register in advance for this webinar: 
o San Diego North Regional Office 
o After registering, you will receive a confirmation email containing information 

about joining the webinar. 
 

• Orange County Regional Office, April 28, at 2:00 p.m. 
o Register in advance for this webinar: 
o Orange County Regional Office 
o After registering, you will receive a confirmation email containing information 

about joining the webinar. 
 
Region 4 
 

• Riverside Regional Office, April 12, at 2:00 p.m. 
o Register in advance for this webinar: 
o Riverside Regional Office 
o After registering, you will receive a confirmation email containing information about 

           joining the webinar. 
 

• Santa Barbara Regional Office, April 13, at 6:00 p.m. 
o Register in advance for this webinar: 
o Santa Barbara Regional Office 
o After registering, you will receive a confirmation email containing information about 

           joining the webinar. 

https://us02web.zoom.us/webinar/register/WN_MmeW4O7TTLiArFzjZtE-Ug
https://us02web.zoom.us/webinar/register/WN__F9i6vc7QKG8XZjCIyHNBw
https://us02web.zoom.us/webinar/register/WN_tsWHpEuvTOWW-tNY_Yyc5w
https://us02web.zoom.us/webinar/register/WN_tsWHpEuvTOWW-tNY_Yyc5w
https://us02web.zoom.us/webinar/register/WN_tsWHpEuvTOWW-tNY_Yyc5w
https://us02web.zoom.us/webinar/register/WN_91D0g6YvSd2ngwrTM5lhqQ
https://us02web.zoom.us/webinar/register/WN_MmeW4O7TTLiArFzjZtE-Ug
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• El Segundo Regional Office, April 13, at 6:00 p.m. 
o Register in advance for this webinar: 
o El Segundo Regional Office 
o After registering, you will receive a confirmation email containing information about   

joining the webinar. 
 

• Monterey Park Southwest Regional Office, April 14 at 2:00 p.m. 
o Register in advance for this webinar: 
o Monterey Park Southwest Regional Office 
o After registering, you will receive a confirmation email containing information 

about joining the webinar. 
 
Region 5 
 

• Chico Regional Office, April 19, at 6:00 p.m.  
o Register in advance for this webinar: 

o Chico Regional Office 

o After registering, you will receive a confirmation email containing information 

about joining the webinar. 

 

• Rohnert Park Local Unit, April 19, at 6:00 p.m. 
o Register in advance for this webinar: 

o Rohnert Park Local Unit 

o After registering, you will receive a confirmation email containing information 

about joining the webinar. 

 

• San Jose Regional Office, April 21, at 6:00 p.m. 
o Register in advance for this webinar: 
o San Jose Regional Office 
o After registering, you will receive a confirmation email containing information 

about joining the webinar. 
 

• San Bruno Regional Office, April 21, at 6:00 p.m. 
o Register in advance for this webinar: 

o San Bruno Regional Office 

o After registering, you will receive a confirmation email containing information 

about joining the webinar. 

 

• Riverside South East Regional Office, April 12, at 2:00 p.m. 
o Register in advance for this webinar: 
o Riverside South East Regional Office 
o After registering, you will receive a confirmation email containing information about 

https://us02web.zoom.us/webinar/register/WN_MmeW4O7TTLiArFzjZtE-Ug
https://us02web.zoom.us/webinar/register/WN__F9i6vc7QKG8XZjCIyHNBw
https://us02web.zoom.us/webinar/register/WN_OsDvqEE8TkykNiFWRBTozg
https://us02web.zoom.us/webinar/register/WN_OsDvqEE8TkykNiFWRBTozg
https://us02web.zoom.us/webinar/register/WN_A96QLCOPSHGr05GWgA43YQ
https://us02web.zoom.us/webinar/register/WN_A96QLCOPSHGr05GWgA43YQ
https://us02web.zoom.us/webinar/register/WN_91D0g6YvSd2ngwrTM5lhqQ
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           joining the webinar. 

 
Zoom and Webinar Registration  
 
Please utilize the ZOOM link provided located directly under the Regional Office of your 
choice to access each meeting . A Zoom account is not required if you are strictly 
joining Zoom Meetings as a participant. If someone invites you to their meeting, you can 
join as a participant without creating an account. You can also Join a test meeting to 
familiarize yourself with Zoom. 
 
Attendees are encouraged to pre-register 48 hours prior to the local licensing call. Once 
you are registered, you will receive email reminders after registration is complete. You 
may also attend any meeting listed in this PIN. 
 
We ask that any person who wishes to receive materials in an alternative format, which 
would enable you to participate during the meeting to contact your local Regional 
Offices at least 10 business days in advance.  
 
Resources for Providers 
 

• ZOOM Help Center- Frequently asked question  
 
 
If you have any questions on the COVID-19 public health emergency, please contact 
your Local Regional Office ,you may also contact the Child Care Advocates at  
childcareadvocatesprogram@dss.ca.gov.  
 
If you have any Child Care licensing related questions regarding the COVID-19 public 
health emergency, please contact the Department’s Coronavirus General Question 
Inbox at CCLCOVID-19INFO@dss.ca.gov. For all other child care questions, please 
contact your Local Regional Office or visit the Child Care Licensing Website.  

https://zoom.us/test
https://support.zoom.us/hc/en-us/articles/206175806-Frequently-Asked-Questions
https://www.cdss.ca.gov/Portals/9/CCLD/202006-Community-Care-Licensing-Division-Child-Care-Offices.pdf
mailto:childcareadvocatesprogram@dss.ca.gov
mailto:CCLCOVID-19INFO@dss.ca.gov
https://www.cdss.ca.gov/Portals/9/CCLD/202006-Community-Care-Licensing-Division-Child-Care-Offices.pdf
https://www.cdss.ca.gov/inforesources/child-care-licensing

